
 

NOTE : This OTP application is designed for Mac with Apple Silicon (ARM64) processors. 

MacOS systems with x86_64 architecture are not supported. 

 

 

Download instructions for the NEOWAVE OTP 

Manager application for Windows, macOS and 

Linux 
 

PRESENTATION / QUICK GUIDE  

 

NEOWAVE OTP Manager is an application that allows you to configure and use OTP (One-Time 

Password) authentication with your Winkeo or Badgeo. 

OTP authentication is a multi-factor authentication (MFA) method. It should be used in addition to 

your password to add a layer of security. 

INSTALLATION 

 

On Windows : 

You have two options for using the application : 

1. NeoOTP_Install.exe : This is an installer, recommended for a clean installation of the 

application in your environment. Run it and follow the instructions. The application will then 

be accessible from the Windows Start menu for easy access. 
 

2. NeoOTP.exe : This is the standalone executable file for the application. You can place it on 

your PC and run it directly to use the application. 

On macOS : 

Open the NeoOTP.dmg file and drag the “NeoOTP” application to your “Applications” folder to install 

it. You will then be able to easily access the application via Launchpad or Finder. 

 

  

  

 

 

 

 



NEOWAVE OTP Manager Application  Notice
  

 

Property of NEOWAVE © 2026  2/2  
 

Sous Linux : 

You have three installation formats available, depending on your Linux distribution : 

1. NeoOTP.deb : For Debian/Ubuntu based distributions. Double click the file or install the 
package using the command "sudo dpkg -i NeoOTP.deb" and "sudo apt-get install -f" to 
resolve dependencies. 
 

2. NeoOTP.rpm : For distributions like Fedora, CentOS, or openSUSE. Double click or install with 
the command "sudo rpm -i NeoOTP.rpm". 
 

3. NeoOTP.AppImage : Universal and portable executable format. Make it executable with 
`chmod +x NeoOTP.appimage` then launch it directly without installation. However, it won’t 
integrate properly if you don’t use a dedicated tool like AppImageLauncher. If the file doesn’t 
launch, install fuse2: "sudo apt install libfuse2". 

USING THE APPLICATION 

 

- Plug in your NEOWAVE Winkeo or Badgeo and open the application. 

- During your first 2FA setup on the service of your choice, retrieve the secret key provided by the 
service, available as a QR Code or displayable for copying. 

- Paste this secret key into the NEOWAVE OTP Manager application's enrollment page ( 
button), and enter the account name. Alternatively, import a screenshot of the QR code previously 
saved on your computer into the application. 

- Setup complete! Your OTP code is available on the application's main page. Each time you log in to 
the service, open the application to retrieve your OTP code. 

NB : Keep the default values for advanced options unless specific settings are required by the service. 

LICENSE AND ATTRIBUTIONS 

 

Main Application 

NEOWAVE OTP Manager - Distributed under the BSD 2-Clause License. 

Copyright (c) 2026 NEOWAVE 

All rights reserved 

Source Code: The source code for this application is available upon request. Contact 

contact@neowave.fr 


